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• Model: TW103

• Capacity for 13 user cards and 1 management card (master one).

• Operating mode:
– 1 Mifare 13,56MHz card – opening by using authorized card

– 2 Mifare 13,56MHz cards – use of two authorized cards in order to unlock

• Power supply: 4 AAA alkaline batteries.

• Battery life:
– Low battery alarm – Long beep before any opening

• Allowed operating temperature: -20 ℃ to 60 ℃

• Size: 
– Lock: - 75 x 75 x 30 mm

– Armature plate with piston: 70 x 24 x 16 mm

• For 15 mm – 25 mm thick doors.

Hidden RFID Lock for Lockers 
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Dimension
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Setting and Operating Mode

2

1. Press RESET for 1 second using a slim key.
2. Stop pressing after 1 beep.
3. The lock will open and there will be 1 beep every second until 

is off.
4. The first card used will be the master card (1 beep).

Operating modes:
• Opening by one card 
• Opening by two cards

Press once the back button to change operating modes after the resetting and to add the user and master cards.
User cards will have to be added again after every operating mode change.

1. Opening mode by using one user card

2. Opening mode by using two user cards

1. Press for 1 second using a slim key.
2. There will be 1 beep and thereafter, 2 beeps, stop pressing the 

button afterwards.
3. The lock will open and there will be 1 beep every second until 

is off.
4. The first card used will be the master card (1 beep).

RESET

RESET
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Add user cards
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First setting
After resetting, the first card used will be the master 
card.

Add user cards

1. Pass master card (there is 1 beep and the lock 
opens).

2. Pass every card to be added (it can be added up to 
13 cards).

3. Pass master card to finish (there will be 3 beeps and 
the lock closes).

Open lock Pass the card already added.

Delete all cards Reset the lock.

Regular problems and solutions

Problem Cause Solution
The user card is used but lock does not 

open
Incorrect operating mode. The lock might 

be set in the two-card opening mode.
Press the back button once. There will be 

1 short beep. Add user cards again.

Door is always open Power failure
Lock opens automatically when the 

battery is over, and stays this way until 
battery is replaced.

Lock sounds 1 beep before opening Low batteries Alert signal to change battery.

Warranty

Every product marketed by Triplo W Lda., have a two-year warranty for manufacturing defects.
Every equipment sold is checked at our facilities for defects; and if it is unrepairable, it shall be replaced with a 
new product, according to the corresponding warranty.

For additional information check our conditions of sale at:
http://www.triplow.pt/loja/termos-e-condicoes


